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Date & Time of Print: 20/10/2026 11:47:54 - Time Zone: Gulf Standard Time

Buyer Organisation: Dubai Municipality

Overview
RFQ/RFP Code rfq_248061
Title Wireless Access Authentication & Guest Management
Solution
Description 1: Wireless Access Authentication & Guest Management

Solution- Hardware 2026 - 1 Each

2: Wireless Access Authentication & Guest Management
Solution- Implementation 2026 - 1 Each

3: Wireless Access Authentication & Guest Management
Solution- Software Support 2026 - 1 Each

4: Wireless Access Authentication & Guest Management
Solution- Software Support 2027 - 1 Each

5: Wireless Access Authentication & Guest Management
Solution- Software Support 2028 - 1 Each

6: Wireless Access Authentication & Guest Management
Solution- Software Support 2029 - 1 Each

Status Running

RFQ/RFP Settings

Online Response Required: Yes

Event Currency AED

RFQ/RFP Publication 19/10/2026 13:22
Closing 02/11/2026 12:00:00
Time Limit for Expressing Interest 02/11/2026 12:00:00
Awarding Strategy Best Score

Additional Information

Section Section Description

GRP PR Import

Title Description Value Assigned by Buyer

Contract Duration - ad=J| 800 Contract Duration - Jd=lJ| 5.0 3 Years




Section Section Description
PO Details
Title Description Value Assigned by Buyer
PO Number PO Number
Attachments
Path Description Folder Size
root (4) 1,846 KB
Filename Downloadable | Last Description File
Modification Size
Date
Information Technology Yes 12/10/2026 426
Services.pdf KB
Performance Bond Template.pdf Yes 12/10/2026 208
KB
RFP-Wireless Access Yes 12/10/2026 RFP-Wireless Access 836
Authentication- Guest Management Authentication- Guest Management | KB
Solution.pdf Solution.pdf
Tender bond format.pdf Yes 12/10/2026 378
KB
Envelopes
Qualification Envelope Yes
Technical Envelope Yes
Commercial Envelope Yes

Qualification Envelope

General Attachments

Allowed
Technical & Purchase Order Terms & Conditions /sl)ﬁdl).ol,l, Whail liall b,).c‘o
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It is preferable that the materials / services provided in the companies' offers are environmentally friendly / ¢
Government of the Emirate of Dubai

daslial Wlslyl i puliss a5

Regulations of managing tender execution

Schedule of | The supplier should quote as per the project requirements, a detailed list and price breakdown should be prc
Rates Supply, Installation & Service
Warranty and Support Rates
Consultancy / Project Study
Man Day Effort
Resource Table of Rates for Change Requests
Project Milestones/ Phases
Kindly input the total price in section 3.1.2 and the detailed final breakdown total in section 3.4
Vendor Background:
Profile
Please provide the following information along with the proposal:
- Company profile
- Adherence to / possession of industry standard certifications and methodologies
- Provide references to who you have provided similar solutions for. Include the company name, contact nam
- Include a resume or summary of qualifications, work experience, education, skills, etc. which emphasizes g
any aspect of the solution, including installation and implementation. These key personnel must include the;
Vendor
Profile System Implementation:
Approach and methodology
State the lead-time required to start the project from the date of selection.
The vendor must include a work plan and the methods to be used that will convincingly demonstrate what th
contract requirements.
Contract The attached Contract will govern the relation with the winner Tenderer, no alteration, amendments, or devia
Template
Performance | (slg) .l Jlgb Jg=inll s, Cuso ol Olendll a0 J)}AJ los . Jos pbT 10 ol 50
bond/Final | "3 &b Leals 3315 ddlbﬁ,«ftjxw_lb L;wf LMJwﬁ,w 955 5 L@jjﬁ.xxﬁl e
Guarantee
The vendor shall, on the Effective Date, submit the final letter of Bank Performance Guarantee equivalent to (.
the duration of the Term (and any extension or renewal thereof). The terms of the bank guarantee shall be in
Bid bonds

L;I;yi}ljll ﬁlel)lm 230y 8,511 o0yl u,mb le 9I gl ng dlole)l C8)Lanll sl O diegSSJI a.@JI)A)!

A Bid must be accompanied by a Bid Bond in the form of a cash amount, a certified cheque, or an unconditiol
guarantee determined by the Government Entity




guarantee determined by the Government Entity

Performance i.xgsz.dl 39lg LSJI_A...Q!I Loadd] pulowcty GL»_Lqu PEREERIPVN uJS? b 0 cadg 6I u_e Oaeld] el ddlae
Bond
procedure )Lu_>)!l pasy a8l sy )90ll ya)s ) o pas >
facilitation )L> b s ULMAJ PRt ln_x_c 0¥ Leusd| | dwlow k}'_9 P ¥l go Joledl
policy Lgﬁsﬁ cdpalJl goé> b.o: """ 9 4SJ|)JJ m)b!r)a.uyl.o_ll u|s|)>>!| d.u.b)
“do) |JJ| u|slb$ 45)Luu.o JASULJ
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Dubai Municipality shall implement the procedures to facilitate the Bid/Tender Bond in order to enable the p:
any time requested. The supplier shall submit a written undertaking to deliver the Bid/Tender Bond and attac
The Municipality also reserves the right to deal with cases of breaches in the policy of facilitation of the provi
administrative procedures that deter and are fixed in the preservation of the rights of the municipality, and a
-Activate the blocking of supplier participation in the future tenders.
-Deduct the value of the guarantee from the supplier's payments in case of pending payments.
-Claiming the value of the guarantee by suspending his license with the Economic Department.
Payments 8,131 o eis Slaisl e Jdl 8 pall wladiue all) 3)50ll gl )b (e Legy (60) P dousua
terms b}).u,dl VLLJ L;Lc 3l Sl (939 Bruidl e (s deliswe adle b”.w Sl Jgud o0 3 (& 4.l Ls_9 saggiuiall.
All invoices issued by the supplier(s) must stipulate the details of the works and services related to the invoic
Municipality in exchange of pertinent documents whose proper implementation is approved by the beneficiar
Acceptance | 59 =)l padi dilas 69 aS)lie P e &> b wlaslioe k59 4S)Hlinedlg dusliall PK>T} Dlswolgag by o 4315
Terms The supplier is deemed to have agreed to all the terms, specifications and conditions of the competition and
Conflict of Mdl cJLma.aJluﬁua i JI> le O DS zlasdlg daldl b (duwblicl] 0ing £g iinal] _mdLb.;dﬁm
Interest CJL@A.“ uo)lsu rcu.b.u u|s|)>| 5_95 ;/U_)ﬁ LgJ_M.J_.\.J.) 4.b.uub @:.u).,o u}i) pl.n L5| = h.u.u J..99| Lu.uu.w9| Sliw 4
The Bidder, its employees, companies and subcontractors, and all those directly or indirectly involved in the i
Municipality and disclose in writing, any case of conflict of interest or any private interest that has arisen, wil
regulating the conflict of interest.
Split Tender | wlaSlg dgidl 2355 0 bleie yo )..S(PJLW);JMJB 9 iy yuolizllg dgidly 6anllg deud)l Cu=> (yo
and ob&ﬂ@dﬂl@hmﬂlp@l)wx &
Awarding
Dubai Municipality has the right to divide the competition at the time of award when the public interest so re
elements, and is done in the event that the competition is divided, the award is made to more than one contr
plsoly bgyits | coladliall pls-ly bg s 380
wbasli
Contract Template
Question Description Question
Type
Contract Kindly review & approve the attached contract template in the attachments Option List
Template section
BID BOND CONFIRMATION
Question Description
Bid Bond Amount: XXXX

Bid Bond Submission

If the Bid Bond Amount field is XXXX then you are NOT required to submit the Bid Bond.
If the Bid Bond Amount field has VALUE then you are REQUIED to submit the Bid Bond.

BID BOND COPY




Question Description Question
Type
BID BOND Please attach herein a valid copy of your Bid Bond (FAILURE TO SUBMIT A VALID COPY | Attachment
COPY: OF THE BID BOND WILL RESULT IN SUPPLIER EXCLUSION).
Reason

Question Description Question Type
REASON: Please enter the reason for NOT submitting your bid bond. Text

Authorized Signature Letter
Question Description

Authorized signatory form

Specimen Signature for duly authorized for Contract

Question Description Question Type

Authorized Signature Letter Copy Authorized Signature Letter Copy Attachment

Supporting Documents Supporting Documents Attachment

Signatory name Authorized signatory name in Arabic Text

Signatory Email Authorized signatory Email Text

Signatory Job title Authorized Signatory Job title Text

Registration with Dubai Municipality

Question Description Question
Type

Registration with Registration with Dubai Municipality (please note that your company has to Option List

Dubai Municipality complete registration process in Dubai Municipality in case you get

awarded/partially awarded the tender)
Company Trade Company Trade License Copy Attachment
License Copy

Question

Description

Trade License

The Company s activity contained in the trade license must be in consistent with the nature
of services required in the tender documents, otherwise the proposal might be disqualified.

Question Description Question

Type
Trade License Is the company Trade License Activities aligned with the project? Option List
Activities

Registration Number




This section is applicable only when:

Registration with Dubai Municipality = YES, | am

registered
Question Description Question Type
Registration Number Kindly insert your registration number with DM Numeric
Code of Conduct

Question Description
Code of Olsly=l L5I 9I ub).a_ux“, uo”sdl ru_uuﬁ Slas| dilas <list Holudl Toole digany plytdl udygall 2io= L5.15
Conduct lst O i g dyaldl zo d8)s a3

All suppliers must adhere to the Code of Conduct during the process of preparing and submitting

offers and proposals or any procedures related to the municipality and are considered part of the

general conditions.

NDA

Question Description

CONFIDENTIAL

(NDA) sLuu.Q)“ PJ“C C.\}u 8“'95“ Pl)“'J)“ )J}A“ o= LSlS

DISCLOSURE delell b ).uAJ| U0 £y> prisg padiell &0 8L)lg ] 2o 89,2l paddig slas] diles cLisf

AGREEMENT
All suppliers are obligated to sign a non-disclosure Agreement (NDA) during the process of
preparing and submitting offers with Dubai Municipality and attached with the submitted
offer form part of the general conditions

Question Description Question

Type

NDA Copy Attachment
Kindly attach the signed & Stamped NDA

NDA Approval Please review and approve the attached Non-Disclosure Agreement (NDA). Option List
Failure to approve and submit the NDA may result in disqualification from the
procurement process and prevent further participation in this tender.

Tender Bond
Question Description
Tender Bond Form ol oleudll

Performance Bank Guarantee

Question

Description

Performance Bank Guarantee Form

Sledl Glasal

Sustainability




Question Description

Sustainable Policy plaiuall sl il dwlew

Criteria to evaluate DM suppliers’ commitment to apply D iy (63y90 plydl paadi yulse
sustainability ml.w»)hs)
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2020

LAW ( 12 ) for the | Please find the attached Contracts and Warehouse Management in the Government of Dubai LAW

year 2020 12 for the year 2020 that Dubai government uses as a reference in their contractual procedure
Information Security
Question Description Question Type
Information Security Article Dlogleall Q,of bl ol didg Option List
il wlel =]

Question Description
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Subcontractor




Question Description Question
Type
Do you intend to engage any subcontractors in No, we do not intend to engage any subcontractors | Option List
relation to the delivery/ execution of the in relation to the delivery/ execution of the
services/ project/ contract? services/ project/ contract.
Yes, we intend to engage subcontractor(s) in
relation to the delivery/ execution of the services/
project/ contract.
Subcontractor Details If Yes , Kindly attach a document that includes all Attachment
the below details:
We hereby confirm that the below details of the
subcontractor(s) are true and complete:
o Number of subcontractor(s)
o Legal name of subcontractors (s)
o Scope of work to be subcontracted (per
subcontractor, if applicable)
o Reason for subcontracting
o Relevant qualifications and experience of
subcontractor(s)
o Please attach any supporting documentation
Technical Envelope
General Attachments
Allowed
Technical Proposal
Question Description Question
Type
vendor's profile- 3ysall a3 &giidly paadl cus (o )N - number of employees and variety | Attachment
3)ygall ygé> - vendor's profile I_:JI JYT-N Attachment
I )
maln o#lces and branches in the country
390l y98>- vendor's profile main offices and branches outside the country f)lﬂl)}mﬂl Attachment
ol ygall))
390l yeu8> - vendor's profile global and local partners _yudswlly aedlell <18 )il Attachment
| dasis | 8,8 8 ubw Wl ij rating by independent evaluators Attachment
A )
vendor's capability of executing 8))LMJ| l>.; Jase the project success rate
the project F‘QSJ.” providing logestic support
Je=ll 52,9 - proposed team JASJ' Gell Mogeg il yusg wly18 team experience and Attachment
qualifications
Ol s I Lo=| years of experience
& 3l ,84i variety of specialities
wlell >as biligual
28ll dudlyi>| professionalisim of the team
lpolaizlg &,udl wljus - vendor's | number of projects in DM - &uldl (s glw 3y90 Attachment
experiences and expertise vendor assosmanon with government or non goverment - 390
>l 4J§.UI Ls)>>ll 9l duo I lgsdl s
number of simifar projects and outcomes- g);linall glig sas
dliuall
ALl s 3)90)l paudi- vendor's rating of overall success of previous projects with DM- sas Attachment

evaluation

oY1 (Sgiamsag ALyl 6 loiais o il gyl




Ll wlrlisly sl ys,=]l - DM M_Q,JI9 o.)PJL; L3 slsl o) dpis)l olilbaioll
speC|f|c reqmrements and technical f)
proposal

Glig yglowe dihasi
- coverage of the scope of work and
reqwrements inculding quality, time and effort

Attachment

Commercial Envelope

General Attachments

Allowed
Price Bid

Code | Description
kindly input your total price without VAT in section 3.1.2 and in section 3.4 enter it as per the breakdown
- please note that the prices for both sections should be the same
Dubai Municipality has the right to disqualify your offer if different prices are submitted

Code | Description Remarks | Unit of Quantity

Measurement

1 Wireless Access Authentication & Guest Management Solution- Each 1
Hardware 2026

2 Wireless Access Authentication & Guest Management Solution- Each 1
Implementation 2026

3 Wireless Access Authentication & Guest Management Solution- Each 1
Software Support 2026

4 Wireless Access Authentication & Guest Management Solution- Each 1
Software Support 2027

5 Wireless Access Authentication & Guest Management Solution- Each 1
Software Support 2028

6 Wireless Access Authentication & Guest Management Solution- Each 1
Software Support 2029

Total Price
Question Description Question
Type
Section 3.1 | Are you aware that you may be disqualified if your price is different in section 3.1 and Yes/No
&34 3.4 Value

descriptions of all work and scope )

automatically through the system .

(Section 3.1 should represent all costs & be equal Section 3.4 which includes a
breakdown of financial proposal with a dedicated costing per each phase & item

Prices include all costs Submitted rates and prices are deemed to include all costs,
applicable Goods and Services Taxes Proposal rates and prices shall not include Value
Added Tax (VAT) , Where, at the invoicing and billing stage, it will be added
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Question

Description

Question

Type

Scope of work 5l
Jles¥l

The supplier must have been informed of the full requirements for the
implementation and financing of this project/contract, with a due diligence
knowledge, and accordingly participated in the tender and submitted his
quotation in line with the details mentioned in the request for proposal(RFP)
/ scope of work.
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Option
List

Price basis : The price
shall be firm throughout
the period of the contract

Hlewdl ddgeuds

The inputted unit price must be inclusive of all the fees and costs in the
scope of business except value-added tax until the completion of the
contract work, and the price should also include, for example: Supply &
installation of all miscellaneous materials, labor, licenses, consultations,
loading, transportation fees, and others.
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Option
List

Payment Terms bg, &
8_9_1”

All final contract payments shall be made on the basis of the completed
phases/services accepted by Dubai Municipality and based on the receipt of
an invoice certified by the representative of the second party/supplier of the
project. All the due payments or amounts relevant to the winning bidder will
be paid within 60 days based on the terms and conditions of the contract
from the date of acceptance of the supplier's invoice by Dubai Municipality
(unless it is disputed).

Lol Gl | aisll ooled Jire Dgriall 8ymindl cloas]
ﬁu’]ﬁ,ﬁ ﬂgfm ,JLe PJJSJMJSLU, ?ﬁbp},m
@wwﬁwwﬁwawww;%ls
padliadd 0)909 Jgud @l (e g2 POl D90 (15 AL 0)9)
laals Hlite H%u o L) 0 il 8 ().

Option
List

Contract Period
Adherence 8.4y pl5idl
Adiell

The supplier must strictly adhere to the time schedule mentioned, which will
be included in the contract documents. In the event of non-compliance with
the agreed time schedules, it means that he has not fulfilled the contractual
obligations. Dubai Municipality reserves the right to take appropriate
measures, such as activating the terms of fines and penalties, termination of
the contract, and claiming compensation. Price changes for services will not
be considered throughout the contract period.
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Option
List

Liquidated Damages
(Compensation for
Delay)wlol y2J1 aiy

In the event that the company / the second party violates any of the terms
and conditions of this contract, this page and the message of the list of
distinguished lines of the contract. In the current regulation or regulation, it
is adjusted by cap figures, by 10%. contract total value , and the municipality
gives the second party an opportunity to explain and justify the violations.
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List




Tender/Performance
Bonds wliwelil

Tender/Bid Bonds: The supplier undertakes to provide a tender/bid bond
whenever it is requested, for the purpose of competition seriousness in the
tender and to complete the procedures. In the event of non-compliance,
Dubai Municipality reserves to take measures to preserve its rights by Claim
2% of the submitted price offer . Performance Bond: The winning bidder is
obligated (within 10 days of being notified of the awarding) to provide a
performance bond according to the approved template.
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Option
List

Rejection of Offer 49,
slhsl|

Dubai Municipality reserves the right to reject the offer, in case past
performance of the bidder in any of Dubai Municipality previous contract is
found not satisfactory
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Option
List

dusliall Ty / Split
awarding

The Dubai Municipality has the right to divide the competition upon award
whenever the public interest so requires, provided that the nature of the
business and procurement is actually divisible in terms of value, duration,
items and elements, and that the division is limited to items that are not
identical in competition. In the event, that the competition is divided, more
than one contractor is awarded, provided that the items, quantities and
prices that have been awarded to each contractor are determined separately,
and the relevant committee in this regard takes into account the application
of Article 36 - item 2 of Law No. 12 of 2020 regarding contracts and stores
in the Government of Dubai.
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Option
List

LoJl 9,80l /
‘ommercial Envelope

All the above columns are to be accepted up by the contractors and
vendors. Deviations will not be accepted . All Prices are to be filled up only
in the price bid envelope.
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Option
List

General Conditions bg,.
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All the financial documents to be submitted, must be in accordance with the
attached requirements incorporated in the e-supply portal.

The financial offer must cover all the required materials, products and
services, provided that it is not dependent on any condition, and is valid for
a period of not less than 6 months starting from the date of opening the
financial offers. Any failure to comply with this may lead to the exclusion of
the offer.

The price offer must include all expenses, taxes, changes in foreign
exchange, inflation fees, etc., provided that all offers are in United Arab
Emirates dirhams only.

The tenderer shall provide the insurance documents required by the laws in
force in the United Arab Emirates and the Emirate of Dubai. The insurance
may include, but not be limited to, the professional compensation insurance
certificate and other required insurance certificates (contractor’s insurance
policy, liability insurance or third party insurance policy, etc.).

Not relying solely on the price factor in evaluating bids, but rather
determining the bid that provides the best value for money, in accordance
with the provisions and procedures approved by Dubai Municipality.

The financial offers are evaluated after the evaluation of all technically
accepted offers, and the total price shown in the bid is considered a final
price.

Any numbers or errors made by the bidder during his calculation of the total
price shall be excluded, unless the error is clear and unintentional, such as
typographical errors in writing the price, and the bidder is prohibited from
changing any prices after submitting the bid without the clear approval of
the concerned committee.

The appropriate price shall be approved if the bid includes more than one
price
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Terms Acceptance i&.él,.aJI In case the company rejected any of the terms mentioned above, they might | Option
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be subject for disqualification List
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Price Breakdown _Juolai Kindly confirm if you attached price breakdown without mentioning any Option
usjl"‘“ =l terms that contradicts with DM terms & conditions List
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Comments <l Text

Etihad Credit Bureau

Question Description Question Type
Etihad Credit Bureau Score Input Etihad Credit Bureau Score Text
Etihad Credit Bureau Report Attach Etihad Credit Bureau Report Attachment
Commercial Contact Information
Question Description
Commercial Please provide the contact details of the authorized representative responsible for the
Contact commercial offer, including their name, position, email address, and phone number. This
Information contact will be used for all commercial communications and negotiations, if required.
Question Description Question Type
Commercial Name Text
Contact
Information
Commercial Designation/Job Title Text
Contact
Information
Commercial Contact Number Text
Contact
Information
Commercial Email Text
Contact
Information
Price Bid
Code Description Remarks | Unit of Quantity
Measurement
Al- HPE Aruba Networking ClearPass NAC CXOOOQOV VM-Based EACH 2
JZ399AAE Appliance License E-LTU
A2-HI9WX3E | Aruba 3Y FC 24X7 ClearPass CXOOOV VM SVC [for EACH 2
JZ399AAE1
A3- HPE Aruba Networking ClearPass Access License 5K EACH 1
JZ404AAE Concurrent Endpoints E-LTU




A4-HIXQ7E | Aruba 3Y FC 24x7 Clear-Pass NL AC 5KCESVC [for EACH 1
JZ404AAE]

Bl- HPE Aruba Networking Central AP Foundation 3-year EACH 900

QI9Y59AAE Subscription ESTU

B2- HPE Aruba Networking 92/72xx Gateway WI-AN Advanced EACH 5

SOV02AAE 3-year Subscription E-STU

C1-R7J38A | HPE Aruba Networking AP-655 (RW) Triradio 4x4 802.11ax EACH 20
Wi-Fi 6E Internal Antennas Campus AP

C2-Q9G71A | HPE Aruba Networking AP-MNT-MP10-D Campus AP mount EACH 20
bracket kit (10-pack) type D: solid surface

D1-H37YRS | HPE Aruba Networking ClearPass Configuration EACH 4

D2-H54GKS | Network Management with HPE Aruba Networking Central EACH 4

discount Price after discount
Yes

Section total included in total?




