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Date & Time of Print: 10/10/2026 09:18:05 - Time Zone: Gulf Standard Time

Buyer Organisation: Dubai Municipality

Overview
RFQ/RFP Code rfq_247901
Title License Renewal of Big Data Platform & Cloudera
Description 1: License Renewal of Big Data Platform &#8211;
Cloudera 7.1.9 - 1 Each
Status Running

RFQ/RFP Settings

Online Response Required: Yes

Event Currency AED

RFQ/RFP Publication 09/10/2026 12:01
Closing 23/10/2026 10:00:00
Time Limit for Expressing Interest 23/10/2026 10:00:00
Awarding Strategy Best Score

Additional Information

Section Section Description

GRP PR Import

Title Description Value Assigned by Buyer
Contract Duration - Jé=J| 6.0 Contract Duration - Jéell 600 12 Months

Section Section Description

PO Details

Title Description Value Assigned by Buyer

PO Number PO Number




Attachments

Path Description Folder Size

root (3) 1,021 KB

Filename Downloadable | Last Modification Description File
Date Size

Performance Bond Template.pdf | Yes 08/10/2026 208 KB

Request For Proposal- Yes 08/10/2026 Request For Proposal- 436 KB

Cloudera.pdf Cloudera.pdf

Tender bond format.pdf Yes 08/10/2026 378 KB

Envelopes

Qualification Envelope Yes

Technical Envelope Yes

Commercial Envelope Yes

Qualification Envelope

General Attachments

Allowed

Technical & Purchase Order Terms & Conditions /sl jxlgl 9 lailliall by b

Question

Description
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It is preferable that the materials / services provided in the companies' offers are environmentally friendly / ¢
Government of the Emirate of Dubai




Government of the Emirate of Dubai

Regulations of managing tender execution

Schedule of | The supplier should quote as per the project requirements, a detailed list and price breakdown should be prc
Rates Supply, Installation & Service
Warranty and Support Rates
Consultancy / Project Study
Man Day Effort
Resource Table of Rates for Change Requests
Project Milestones/ Phases
Kindly input the total price in section 3.1.2 and the detailed final breakdown total in section 3.4
Vendor Background:
Profile
Please provide the following information along with the proposal:
- Company profile
- Adherence to / possession of industry standard certifications and methodologies
- Provide references to who you have provided similar solutions for. Include the company name, contact nam
- Include a resume or summary of qualifications, work experience, education, skills, etc. which emphasizes ¢
any aspect of the solution, including installation and implementation. These key personnel must include the;
Vendor
Profile System Implementation:
Approach and methodology
State the lead-time required to start the project from the date of selection.
The vendor must include a work plan and the methods to be used that will convincingly demonstrate what th
contract requirements.
Contract The attached Contract will govern the relation with the winner Tenderer, no alteration, amendments, or devia
Template
Performance ng) daall Jlgb  Jg=éall (55l L/ubd LJ Lowad | s _))?AJ lgs JAS ls:l.-l 10 blasl 5.0
bond/Final | "3 &b Lgls 53l il By lo,@JLIJb,).w 55 S @y AT gl Jykad
Guarantee i
The vendor shall, on the Effective Date, submit the final letter of Bank Performance Guarantee equivalent to (.
the duration of the Term (and any extension or renewal thereof). The terms of the bank guarantee shall be in
Bid bonds UB./JLLUX' L),L,oLlJI)I_L.q./a Sy 8l oJ_LNP| u,mb le 9| gl 69 dlole)l C8)Lanll 2 O diagSSI 4Q>JI)A>I)
TogsSl dgall o
A Bid must be accompanied by a Bid Bond in the form of a cash amount, a certified cheque, or an unconditiol
guarantee determined by the Government Entity
Performance i.\es.dl 39y L5»I_x...d| Loadd] pulowcty 61;».1.@.; PEREERIPIN uJ';? adb o) cadg &T u_e Oaeld] padiws ddlae
Bond T
procedure )Lu>)!| [h.\.99 uas, U 4s)s Dyeall 48,5 r?iw (o ddi pas dl>
facilitation | Py Ais | pgdi ln_x.cﬁ M 69 Il deolpw u_a P ¥l ge Joledl )l
policy UzJLJ 99 ‘ 4.).1.[.4.” d}bb.b ””” 9 4SJ|)JJ M)ler"M}JLO.” u|s|)>).!| &Lb)
“da) Sl colelas J) "4S) Lu,ua > JASUU
—4ng$¢LJ ledy g 5.0J|u|.sz.9_) MIMW
—4.;.)bm.9)!l 8,511 ngw) u_Qﬁu| = e uLwa.” daydy dyg90ll ddlhe
Dubai Municipality shall implement the procedures to facilitate the Bid/Tender Bond in order to enable the p:
any time requested. The supplier shall submit a written undertaking to deliver the Bid/Tender Bond and attac
The Municipality also reserves the right to deal with cases of breaches in the policy of facilitation of the provi
administrative procedures that deter and are fixed in the preservation of the rights of the municipality, and a
-Activate the blocking of supplier participation in the future tenders.
-Deduct the value of the guarantee from the supplier's payments in case of pending payments.
-Claiming the value of the guarantee by suspending his license with the Economic Department.
Payments o)|.)>!| l2iusij - Slaisl il | | ol Lol _))9.oJ| ‘u.Lv.uJ CJ)LI Y bay (60) J)l> dsusua
terms bﬁ).le VLL: L;Ltz 3l Szl u939 ).w.“ o s delisw ddle bﬁ).uu Sl Jgud o0 ¥ ‘& 4ab Ls_9 sagsiuiall.
All invoices issued by the supplier(s) must stipulate the details of the works and services related to the invoic
Municipality in exchange of pertinent documents whose proper implementation is approved by the beneficiar
Acceptance | 59 =)l padi dilas 69 aS)lie P o ° b wlaslio uﬁ aS)Hlinedlg dusliall Fli>|9 Wlsolgag by o 435
of the
Terms The supplier is deemed to have agreed to all the terms, specifications and conditions of the competition and




The supplier is deemed to have agreed to all the terms, specifications and conditions of the competition and

Conflict of dslas L5I 9I dlasl 55 > I Sl s DS claddly daldl L dudliol] 0in | I
Interest alasll Ld)ls (.u.buﬁskl)oI Gisg U3y - adply dbadilly tasye (g% Jalss sl usﬁLw T“"in @
The Bidder, its employees, companies and subcontractors, and all those directly or indirectly involved in the i
Municipality and disclose in writing, any case of conflict of interest or any private interest that has arisen, wil
regulating the conflict of interest.
Split Tender | wlaSlg dgidl 0355 0 I Asleio ye )Aft_}J_(M),\Jlan 9 g yuolizlly dgidly 6anllg deud)l Cu=> (yo
and obGLstLv.kaSJl@bL;M)AJIPJGIJI)lm»X L;q
Awarding
Dubai Municipality has the right to divide the competition at the time of award when the public interest so re
elements, and is done in the event that the competition is divided, the award is made to more than one contr
plsely bty | ladliall plalg by 3850
wbasli
Contract Template
Question Description Question
Type
Contract Kindly review & approve the attached contract template in the attachments Option List
Template section
BID BOND CONFIRMATION
Question Description
Bid Bond Amount: XXXX

Bid Bond Submission

If the Bid Bond Amount field is XXXX then you are NOT required to submit the Bid Bond.
If the Bid Bond Amount field has VALUE then you are REQUIED to submit the Bid Bond.

BID BOND COPY

Question Description Question
Type
BID BOND Please attach herein a valid copy of your Bid Bond (FAILURE TO SUBMIT A VALID COPY | Attachment
COPY: OF THE BID BOND WILL RESULT IN SUPPLIER EXCLUSION).
Reason

Question Description Question Type
REASON: Please enter the reason for NOT submitting your bid bond. Text

Authorized Signature Letter
Question Description




Authorized signatory form Specimen Signature for duly authorized for Contract

Question Description Question Type
Authorized Signature Letter Copy Authorized Signature Letter Copy Attachment
Supporting Documents Supporting Documents Attachment
Signatory name Authorized signatory name in Arabic Text
Signatory Email Authorized signatory Email Text
Signatory Job title Authorized Signatory Job title Text

Registration with Dubai Municipality

Question Description Question
Type
Registration with Registration with Dubai Municipality (please note that your company has to Option List

Dubai Municipality complete registration process in Dubai Municipality in case you get
awarded/partially awarded the tender)

Company Trade Company Trade License Copy Attachment
License Copy

Question Description
Trade License The Company s activity contained in the trade license must be in consistent with the nature
of services required in the tender documents, otherwise the proposal might be disqualified.
Question Description Question
Type
Trade License Is the company Trade License Activities aligned with the project? Option List
Activities

Registration Number

This section is applicable only when: Registration with Dubai Municipality = YES, | am
registered

Question Description Question Type

Registration Number Kindly insert your registration number with DM Numeric

Code of Conduct

Question Description
Code of s| | le uL»MI, ua”.v.ll _uu9 Jlas| dilos | Haludl T6slo Dgany plyidl dygall 2o Lgl_s
Conduct b»wJ O )= sy wufu &) ol3

All suppliers must adhere to the Code of Conduct during the process of preparing and submitting
offers and proposals or any procedures related to the municipality and are considered part of the
general conditions.




NDA

Question Description
CONFIDENTIAL (NDA) sLuu_9>!I InJ.S T3900 84394) Inl).\J)!I o
DISCLOSURE dalell b R £)= puidg {: )_qf &0 4.9[.9)|9 4J_.\14J| &0 L)o})sz.“ PSRt _)|J.S| ddes cLisf
AGREEMENT
All suppliers are obligated to sign a non-disclosure Agreement (NDA) during the process of
preparing and submitting offers with Dubai Municipality and attached with the submitted
offer form part of the general conditions
Question Description Question
Type
NDA Copy Attachment
Kindly attach the signed & Stamped NDA
NDA Approval Please review and approve the attached Non-Disclosure Agreement (NDA). Option List
Failure to approve and submit the NDA may result in disqualification from the
procurement process and prevent further participation in this tender.
Tender Bond
Question Description
Tender Bond Form ol oledll
Performance Bank Guarantee
Question Description
Performance Bank Guarantee Form el plens
Sustainability
Question Description
Sustainable Policy plaiuadl <l il dwlow
Criteria to evaluate DM suppliers’ commitment to apply D dyaly (S3y90 plydl puadi yolse
sustainability ml.uw)hg’

i)l Jolyeg JlasI sl pliwl alssTg b i

Question | Description
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2020

LAW ( 12 ) for the | Please find the attached Contracts and Warehouse Management in the Government of Dubai LAW

year 2020

12 for the year 2020 that Dubai government uses as a reference in their contractual procedure




Information Security

Question Description Question Type
Information Security Article Dlogleall uAT bl ol 4i.dg Option List
bl wlsl =]
Question Description
wlely=] S i~ FRESIN]| mylg.dl)yl_xdlﬁ )gJI9 Wlshy=31 o pli Olas eass ] ]
pliadl Jg)!lg_s %jmw | yod ﬁ)l)ﬂlﬁlsl)qsbwc_;) unLoy%J ohafl)bﬂ
(«Iﬁaﬂub Dleyyuicidly uilgdll a _sh,uulp,tl;qu
Lgiv”.'.'_iJ)!I 2dl P e cgc@dm.gov.ae
Subcontractor

Question Description Question
Type
Do you intend to engage any subcontractors in No, we do not intend to engage any subcontractors | Option List
relation to the delivery/ execution of the in relation to the delivery/ execution of the
services/ project/ contract? services/ project/ contract.
Yes, we intend to engage subcontractor(s) in
relation to the delivery/ execution of the services/
project/ contract.
Subcontractor Details If Yes , Kindly attach a document that includes all Attachment

the below details:

We hereby confirm that the below details of the
subcontractor(s) are true and complete:

o Number of subcontractor(s)

o Legal name of subcontractors (s)

o Scope of work to be subcontracted (per
subcontractor, if applicable)

o Reason for subcontracting

o Relevant qualifications and experience of
subcontractor(s)

o Please attach any supporting documentation

Technical Envelope

General Attachments

Allowed

Technical Proposal




Question Description Question
Type
vendor's profile- 3)gal p>=> Egidlg paadl cu> (o y3JI - number of employees and variety | Attachment
3y9all y98> - vendor's profile I.xJI Attachment
fLﬁs»u.u)JI).v.,oJl)
maln offfces and branches in the country
3)ygall yeu4=>- vendor's profile main offices and branches outside the country Ls_>)l>JI)9w>JI Attachment
u|).q..oJ|))
_))}All)yzb - vendor's profile global and local partners _yulswlly Gaedlell <68 il Attachment
?AJI o)_x.s— O_UI>~A uL@.s e4xdi rating by independent evaluators Attachment
vendor s capabl ity of executing > _Ja=e the project success rate
the project F‘o.s_.\JI providing logestic support
Je=ll 5,9 - proposed team JASZJ' B8l Moy wl juzg il )18 team experience and Attachment
qualifications
leﬁ.”n?l years of experience
<o 31,845 variety of specialities
wlell sas gglgual
ell il yi>| professionalisim of the team
lemlmol 45 il wl s - vendor's | number of projects in DM - aldl (sd glw )90 Attachment
experiences and expertise vendor assosication with government or non goverment - )40
PESEY 4J,_UI L5)>>!I 9l dun | lgsdl s
number of simifar projects and outcomes- g);liwall lig Jas
bl
QLI (5] 5)yg90ll paudi- vendor's rating of overall success of previous projects with DM- sus Attachment
evaluation <153l (sgimng ol k5_@ EXVEIEPN] k5:.'JI &)yl
&HalJl ul>Lu>I5 3Jl ,6,=]l - DM M99JI9 o.)PJLv fl)x.bll 8lsl yo) duia)l ldhaioll glnig yglowe didnsi Attachment
speC|f|c requireménts and technical J>wll) - coverage of the scope of work and
proposal requlrements inculding quality, time and effort

Commercial Envelope

General Attachments

Allowed

Price Bid

Code | Description

Dubai Municipality has the right to disqualify your offer if different prices are submitted

kindly input your total price without VAT in section 3.1.2 and in section 3.4 enter it as per the breakdown
- please note that the prices for both sections should be the same

Code | Description

Remarks

Unit of Measurement

Quantity

1 License Renewal of Big Data Platform &#8211; Cloudera 7.1.9

Each

1

Total Price




Question Description

Question

Type

Section 3.1 | Are you aware that you may be disqualified if your price is different in section 3.1 and

&3.4 3.4

(Section 3.1 should represent all costs & be equal Section 3.4 which includes a
breakdown of financial proposal with a dedicated costing per each phase & item
descriptions of all work and scope)

Prices include all costs Submitted rates and prices are deemed to include all costs,
applicable Goods and Services Taxes Proposal rates and prices shall not include Value
Added Tax (VAT) , Where, at the invoicing and billing stage, it will be added
automatically through the system .

Yes/No
Value

COMMERCIAL TERMS & CONDITIONS OF TENDER dxaslial) ddloJI Plfai!l, bg,aull

Question

Description

Question

Type

Scope of work 5l
Jles¥l

The supplier must have been informed of the full requirements for the
implementation and financing of this project/contract, with a due diligence
knowledge, and accordingly participated in the tender and submitted his
quotation in line with the details mentioned in the request for proposal(RFP)
/ scope of work.
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Option
List

Price basis : The price
shall be firm throughout
the period of the contract
Hlewdl ddgeus

The inputted unit price must be inclusive of all the fees and costs in the
scope of business except value-added tax until the completion of the
contract work, and the price should also include, for example: Supply &
installation of all miscellaneous materials, labor, licenses, consultations,
loading, transportation fees, and others.
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Option
List

Payment Terms bg, &
8_9_1”

All final contract payments shall be made on the basis of the completed
phases/services accepted by Dubai Municipality and based on the receipt of
an invoice certified by the representative of the second party/supplier of the
project. All the due payments or amounts relevant to the winning bidder will
be paid within 60 days based on the terms and conditions of the contract
from the date of acceptance of the supplier's invoice by Dubai Municipality
(unless it is disputed).
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Option
List

Contract Period
Adherence 8.4y pl5idl
. II

The supplier must strictly adhere to the time schedule mentioned, which will
be included in the contract documents. In the event of non-compliance with
the agreed time schedules, it means that he has not fulfilled the contractual
obligations. Dubai Municipality reserves the right to take appropriate
measures, such as activating the terms of fines and penalties, termination of
the contract, and claiming compensation. Price changes for services will not
be considered throughout the contract period.
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Option
List




Liquidated Damages
(Compensation for
Delay)wlol y)1 Aty

In the event that the company / the second party violates any of the terms
and conditions of this contract, this page and the message of the list of
distinguished lines of the contract. In the current regulation or regulation, it
is adjusted by cap figures, by 10%. contract total value , and the municipality
gives the second party an opportunity to explain and justify the violations.
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Option
List

Tender/Performance
Bonds wliweldl

Tender/Bid Bonds: The supplier undertakes to provide a tender/bid bond
whenever it is requested, for the purpose of competition seriousness in the
tender and to complete the procedures. In the event of non-compliance,
Dubai Municipality reserves to take measures to preserve its rights by Claim
2% of the submitted price offer . Performance Bond: The winning bidder is
obligated (within 10 days of being notified of the awarding) to provide a
performance bond according to the approved template.
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Option
List

Rejection of Offer 49,
slhel|

Dubai Municipality reserves the right to reject the offer, in case past
performance of the bidder in any of Dubai Municipality previous contract is
found not satisfactory
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Option
List

dusliall 523 / Split
awarding

The Dubai Municipality has the right to divide the competition upon award
whenever the public interest so requires, provided that the nature of the
business and procurement is actually divisible in terms of value, duration,
items and elements, and that the division is limited to items that are not
identical in competition. In the event, that the competition is divided, more
than one contractor is awarded, provided that the items, quantities and
prices that have been awarded to each contractor are determined separately,
and the relevant committee in this regard takes into account the application
of Article 36 - item 2 of Law No. 12 of 2020 regarding contracts and stores
in the Government of Dubai.
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Option
List

Lol Cég,Laadl /
‘ommercial Envelope

All the above columns are to be accepted up by the contractors and
vendors. Deviations will not be accepted . All Prices are to be filled up only
in the price bid envelope.
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General Conditions bg,.
dals

All the financial documents to be submitted, must be in accordance with the
attached requirements incorporated in the e-supply portal.

The financial offer must cover all the required materials, products and
services, provided that it is not dependent on any condition, and is valid for
a period of not less than 6 months starting from the date of opening the
financial offers. Any failure to comply with this may lead to the exclusion of
the offer.

The price offer must include all expenses, taxes, changes in foreign
exchange, inflation fees, etc., provided that all offers are in United Arab
Emirates dirhams only.

The tenderer shall provide the insurance documents required by the laws in
force in the United Arab Emirates and the Emirate of Dubai. The insurance
may include, but not be limited to, the professional compensation insurance
certificate and other required insurance certificates (contractor’s insurance
policy, liability insurance or third party insurance policy, etc.).

Not relying solely on the price factor in evaluating bids, but rather
determining the bid that provides the best value for money, in accordance
with the provisions and procedures approved by Dubai Municipality.

The financial offers are evaluated after the evaluation of all technically
accepted offers, and the total price shown in the bid is considered a final
price.

Any numbers or errors made by the bidder during his calculation of the total
price shall be excluded, unless the error is clear and unintentional, such as
typographical errors in writing the price, and the bidder is prohibited from
changing any prices after submitting the bid without the clear approval of
the concerned committee.

The appropriate price shall be approved if the bid includes more than one
price

Option
List

Terms Acceptance didlg.oll

byl s

In case the company rejected any of the terms mentioned above, they might
be subject for disqualification
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Option
List

Price Breakdown _Juolds
Sl syl

Kindly confirm if you attached price breakdown without mentioning any
terms that contradicts with DM terms & conditions
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Option
List

Comments wlbsMe

Text

Etihad Credit Bureau

Question Description Question Type
Etihad Credit Bureau Score Input Etihad Credit Bureau Score Text
Etihad Credit Bureau Report Attach Etihad Credit Bureau Report Attachment

Commercial Contact Information

Question Description

Commercial Please provide the contact details of the authorized representative responsible for the
Contact commercial offer, including their name, position, email address, and phone number. This
Information contact will be used for all commercial communications and negotiations, if required.
Question Description Question Type

Commercial Name Text

Contact

Information

Commercial Designation/Job Title Text

Contact

Information




Commercial Contact Number Text

Contact

Information

Commercial Email Text

Contact

Information

Price Bid
Code Description Remarks | Unit of Quantity
Measurement

1 Cloudera Base on premises - Annual Subscription per CCU for Each 1,011
compute. Business-Level Support.

2 Cloudera Base on premises - Annual Subscription per TB for Each 1,418
Data Under Management. Business-Level Support.

3 Cloudera Flow Management - Annual Subscription, 4 Cores, Each 24
Including Edge Flow Manager and 5 Cloudera Edge Management
Agents per license. Business Support.

4 Cloudera on premises - CGU: Priced per Cloudera GPU Unit per Each 3
year.

5 Cloudera Data Services on premises per CCU - Business. Each 176

6 CDP-PVC-CML-ADMIN Each 1

7 CDP-PVC-CML-5 Each 1

8 OEM Premium Support Each 1

. Price after discount
discount
Yes

Section total included in total?




